
Figure 6: Industry Summary of Color-Coded Health Guidance 
Initial recommendations of Economic Response Task Force

Select Industry High Risk Moderate Risk Low Risk New Normal Risk

General 
Employer 
Guidelines

Employers exercise extreme 
caution, with employees 
working remotely, evaluating 
workforce concerns, and 
enacting strategies to minimize 
economic impact. Businesses 
that necessitate on-site work 
should monitor workforce for 
symptoms and well-being.

Employers exercise extreme 
caution, with employees working 
remotely, evaluating workforce 
concerns, and enacting strategies 
to minimize economic impact. 
Businesses that necessitate on-site 
work should monitor workforce for 
symptoms and well-being.

Employers encourage flexible 
working arrangements 
(rotating shifts, remote, etc.). 
Comply with distancing 
guidelines. Increased cleaning 
regimen of high-touch areas. 
Monitor employees for 
symptoms and well-being.

All businesses are open 
and operating under 
stricter hygiene and 
cleaning regimen. 
Monitoring health 
of workforce and 
customers.  

Restaurants & 
Food Service

No dine-in service and extreme 
caution taken in food prep. 
Physical distancing maintained. 
Curbside pickup, takeout, and 
delivery only.  Contactless 
payment encouraged. Create 
safe environment for staff.

Takeout/delivery options 
preferable. Dine-in services 
allowed with extreme precaution. 
Follow strict guidelines for physical 
distancing and staff monitoring. 
Contactless payment encouraged. 
Create safe environment for staff.

Dine-in services allowed 
with precaution. Follow 
strict guidelines for physical 
distancing and staff 
monitoring. Create safe 
environment for staff.

Dine-in restaurants 
operating under proper 
safety precautions for 
staff & customers.

Retail (Including 
grocery stores & 
pharmacies)

Essential retail (e.g. grocery) 
create safe environment for 
customers & staff w/ frequent 
reminders on distancing and 
hygiene. Monitor patrons and 
employees for symptoms. 
Employees wear face coverings.

Create safe environment for 
customers & staff w/ frequent 
reminders on distancing and 
hygiene. Monitor employees for 
symptoms. Employees wear face 
coverings.

Exercise discernment, 
establishing principles for 
safe environment & public 
trust. Monitor employees for 
symptoms and encourage 
face coverings.

Operate under 
heightened hygiene 
& cleaning standards. 
Monitor employees for 
symptoms.

Hotel, Tourism, & 
Accommodations

Limited operations. Take 
extreme precaution for staff & 
guests.

Take precautions with shared 
spaces, w/ increased cleaning 
regimen. Self-serve buffets closed. 
Employees wear face coverings.

Businesses take precautions 
with shared spaces. Increased 
cleaning regimen

Industry open w/ 
precautions for staff & 
guests.

Events & 
Entertainment

In-person operation of this 
industry is allowable under 
strict social-distancing 
restrictions, increased cleaning 
regimen and group size 
must allow for all distancing 
guidelines to be followed 
within each event venue.

In-person operation of this 
industry is allowable with strict 
social-distancing requirements 
and increased cleaning regimen. 
Operational protocols in place to 
ensure safe distancing restrictions 
are met.

In-person operation of this 
industry is allowable with 
strict social-distancing 
requirements and increased 
cleaning regimen. Operational 
protocols in place to ensure 
safe distancing restrictions 
are met.

Large groups allowed. 
Mass gatherings follow 
proper safety procedures 
& precautions for 
monitoring symptoms.

Personal Services Extreme limitations Operate under strict hygiene 
protocols. Service provider 
& customer must wear face 
coverings. Meticulous monitoring 
of symptoms.

Operate under strict hygiene 
protocols. Service provider 
& customer must wear 
face coverings. Meticulous 
monitoring of symptoms.

Industry open with strict 
hygiene regimen and 
symptom monitoring.

Home Repair Strict hygiene & reduced 
group interactions. Monitor 
symptoms of staff.

Strict hygiene & reduced group 
interactions. Monitor symptoms 
of staff.

Strict hygiene. Monitor 
symptoms of staff.

Increased hygiene.

Gyms Fitness centers & gyms are 
closed.

Fitness centers & gyms are 
recommended to be closed. If 
open, fitness & gyms should follow 
space & cleaning guidance.

Fitness centers & gyms open 
with specific space and 
cleaning supply guidance.

Gyms open with 
some cleaning supply 
guidance.

Construction/
Manufacturing

Strict hygiene & reduced 
group interactions. Monitor 
symptoms of staff.

Strict hygiene & reduced group 
interactions. Monitor symptoms 
of staff.

Strict hygiene. Monitor 
symptoms of staff.

Increased hygiene.

Day Care Enhanced cleaning and 
distancing protocols. No 
symptomatic children.

Enhanced cleaning and distancing 
protocols. No symptomatic 
children.

Enhanced cleaning & 
distancing protocols. No 
symptomatic children.

Enhanced cleaning. No 
symptomatic children.

Source: Utah Governor’s Office of Management Budget and Utah Department of Health
For detailed industry-specific guidelines, visit coronavirus.utah.gov.
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